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International company Teleplan opens site in Mechanicsburg

Mechanicsburg, PA — November 20, 2013 — Teleplan, a global provider of after-market
electronic repair services, officially opened a new plant in Hampden Township at 6350 Brackbill
Boulevard. Teleplan recently celebrated its official opening with a ribbon cutting ceremony with the
Mechanicsburg Chamber of Commerce.

Headquartered in Amsterdam, Teleplan provides total life-cycle care solutions for the
computing, communications, and consumer electronics industries. What started off as the simple repair
of electronic hardware - ranging from disk drives to game consoles - has grown into a global repair
operation that services the world’s leading technology brands, including HP, Microsoft, Cisco, Kodak,
Sony and many more. Aside from providing repair services, the company also determines whether a
device should be repaired at all. Cost, stock availability, turnaround time, and service demand all play a
part in the evaluation. The company’s website states, “We look after electronics from the moment of
purchase right through to the end of a device’s useful life — when we recycle it with respect and care for
our planet.”

The new site in Mechanicsburg joins two other US repair plants, in Dallas and Roseville, CA,
and marks the first in the north east region. “Strategically, this latest site will now allow our clients to
better support their east coast customers, as well as a majority of Canada’s population,” says Gotthard
Haug, CEO at Teleplan. “Our new Mechanicsburg location on the East Coast — combined with our other
locations in the US will enable us to reach 94% of U.S. consumers in less than 2 days via ground,” Haug
added. The company also has two similar plants in Mexico, not far from the US border. In total,
Teleplan has 22 locations across Europe, North America, Asia and Australia. The company is
celebrating 30 years of operation this year.

For additional information, visit www.teleplan.com
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Picture CAPTION:

Derrick White, Teleplan’s Mechanicsburg Program Manager, and Gotthard Haug, Teleplan CEO, cut the
ribbon with Jeff Palm, Executive Director of the Mechanicsburg. Also pictured: PA State
Representative Glen Grell; Hampden Township President of Board of Commissioners Al Bienstock;
Hampden Township VP of Board of Commissioners John Thomas; and several Teleplan and Chamber

of Commerce representatives.

Teleplan International N.V. Teleplan International N.V. is one of the leading global providers of high-tech, end-
to-end after-market services, and provides total life-cycle care solutions for the Computing, Communications &
Consumer Electronics (3C) industry. With a successful track record of more than of 30 years in after-market
services, Teleplan is an experienced and proven provider. The life-cycle care concept ranges from simple repairs
to the most sophisticated technological and electronic solutions. Headquartered in Amsterdam/Schiphol, the
Netherlands, Teleplan currently operates from 22 sites in Europe, North America, Asia and Australia, and has
approximately 5,300 employees.

For further information please visit: www.teleplan.com or contact Monika Collee monika.collee@teleplan.com or
+31 6 1110 9049.

The Mechanicsburg Chamber of Commerce supports a variety of community, business and economic
development programs throughout the year. It has nearly 400 business and residential members throughout South
Central Pennsylvania. It focuses on the Mechanicsburg Borough, Hampden, Lower Allen, Monroe, Silver Spring
and Upper Allen Townships.

For more information, contact the Mechanicsburg Chamber of Commerce, 6 West Strawberry Avenue,
Mechanicsburg, PA 17055; telephone (717) 796-0811; e-mail info@mechanicsburgchamber.org.
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